
City of Kansas City, Missouri 

Office of the City Manager

311 Action Center

October 2012 Report
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Calls Received  
FY13 To Date = 196,909 

FY 2012 FY 2013

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

45,000

M
ay Ju
n

Ju
l

A
u

g

Se
p

t

O
ct

N
o

v

D
e

c

Ja
n

Fe
b

M
ar

A
p

r

Calls Handled 
FY13 To Date = 180,697 

FY 2012 FY 2013
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Percent of Calls Abandoned 
FY13 To Date = 7.61% 

FY 2012 FY 2013 Target (5%)
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Average Speed of Answer (sec) 
FY13 To Date = 69 seconds 

FY 2012 FY 2013 Target = 120 sec
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Types of Service Requests 
FY13 To Date= 60,903 
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Survey Responses for 311 Customer Service
(May 12 - Oct 12)

Unacceptable (6%)

Poor (3%)

Acceptable (7%)

Good (19%)

Excellent (65%)


